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VINH DANH

GIAM POC LT HANH TIEU BIEU
BA NHU THI NGAN

TONG GIAM DOC CONG TY CO PHAN DAU TU DU LICH HA N§I

THU NGO

Kinh gUii Quy khéch hang, quy Déi téc,

L&i ddu tién, Cong ty C& phdn ddu tu Du lich H& N&i (Hanoi
Tourism., JSC) xin gUii t8i Quy khdch hang, Quy déi téc I8i chdo tran
tfrong va kinh chuc sdc khde, thanh coéng.

Hanoi Tourism., JSC 1& don vi 1T hanh qudc 1€, dugc thanh Iép tU
nam 2006 v&i gén 20 nam kinh nghiém trong linh vyc LT hanh va
Pdu tu vé& du lich. Chung 16i da khdng dinh thuong hiéu ctia minh
b&ng nhing y&u 16 mang tinh khac biét so véi thi tfrusng. Bac biét,
cong ty ludn chi truong dén ddu xay dung va phdt rién nhiing sén
phdm maéi ddéc déo, mang lai nhidu gid tri vust trdi cho khdch haing
va dai tac. Hanoi Tourism.,JSC rdt vinh dy dugc I& mot trong s& rdt
it doanh nghiép It hanh dugc cong nhdn “Nhan hiéu du lich Xanh”
do Hiép Hai Du lich Viét Nam xét duyét 2025.

N&m 2025, Hanoi Tourism JSC vinh du nhdn dugc Gidi Thudng Du
lich Viét Nam do B& Van Hoa, Thé thao va Du lich frao tang "Top 10
Doanh nghiép I& hanh Qudc t&€ dua khéch du lich ra nudc ngodi
168t nhat".

Hanoi Tourism., JSC dinh hudng ving vang ba linh vuc hoat déng
chinh gdm: LT hanh qudc 16 va ndi dia - Bdo tao phat trién ngudn
nhan lyc du lich - Tu vén phat trién diém dén du lich va ddu tu du
an du lich bén ving. V&i thd manh vé déi ngd nhan Iyc cé chuyén
mén séu: Ban I&nh dao cé kinh nghiém 1&u nam, t&m nhin xa réng,
t&m huyét véi su nghiép phét trién du lich - Boi ngl chuyén gia tu
van ddu ngdanh ¢ uy tin tai nhiéu qudc gia trén thé gidi va tai Viét
Nam - Boi ngld nhan sy chuyén mon 100% dugce ddo tao bdi bdn tu
cdc trudng Bai hoc va sau dai hoc ¢é uy tin, Hanoi Tourism.,JSC
dinh hudng chién Iugc cho doanh nghiép phat frién theo hudng
bén ving, gdn véilgiich cong ddng, git gin t&i nguyén thién nhién,
bd&o t&n va phat huy gid tri van héa dac séc.

L&y phuong cham “Cung cdp dich vu vugt mong dgi cho khdch
hang va déi tac” Iam kim chi nam, Hanoi Tourism.,jSC cam k&t 100%
khach hang va déi tac sé hai long, ddng thai quay Iai s dung dich
vy clia chidng i nhiéu lan.

Chung t6i tran trong biét on sy ting hd, ddng hanh cda Quy khach,
Quy ddi tac va mong dugc 1iép tuc phuc vu quy khach nhiéu hon
nda. Kinh chdc Quy kndch va Quy ddi tac stic khde, thinh vuaong,
an lanh.

Téng gidm déc

Hanoi Tourism., JSC

HANOI TOURISM., JSC

OPEN LETTER

Dear Valued Customers and Partners,

First of all, Hanoi Tourism Joint Stock Company (Hanoi Tourism., JSC)
would like to extend our respectful greetings and sincere wishes for
health and success to our valued customers and partners.

Hanoi Tourism., JSC is an infernational travel agency, established in
2006, with nearly 20 years of experience in the field of fravel and
fourism investment. We have affirmed our brand through distinctive
elements compared to the market. Especially, the company always
aims fo take the lead in developing unique new products that bring
outfstanding value to customers and partners. Hanoi Tourism., JSC is
honored to be one of the very few fravel enterprises recognized with
the “Green Tourism Label” by the Vietnam Tourism Association in 2025.
In 2025, Hanoi Tourism JSC was honored to receive the Vietham
Tourism Award presented by the Ministry of Culture, Sports and
Tourism, recognizing the company as one of the "Top 10 Best Interna-
tional Tour Operators for Outbound Travelers.

Hanoi Tourism., JSC firmly orients its activities in three main areas:
Infernational and domestic fravel - Training and development of
fourism human resources - Consulfing on fourism destination devel-
opment and sustainable tourism investment projects. With strengths in
a highly specialized workforce: a leadership team with long-standing
experience, strategic vision, and deep dedication fo the tourism
industry - a team of leading consultants with high credibility both in
Vietnam and infernationally - and 100% of staff professionally trained
from reputable universities and postgraduate institutions, Hanoi
Tourism., JSC builds its strategic direction toward sustainable develop-
ment, associated with community benefits, natural resource preser-
vation, and the protection and promotion of unique cultural values.
With the motto “Providing services that exceed expectations for
customers and partners” as our guiding principle, Hanoi Tourism., JSC
commits that 100% of customers and partners will be satisfied and will
return to use our services many times.

We sincerely appreciate the support and companionship of our
valued customers and partners and look forward fo continuing fo
serve you more in the future. Wishing you and your organization
health, prosperity, and peace.

General Director

Hanoi Tourism., JSC

°e®(®



CONG TY CO PHAN DAU TU DU LiCH HA NOI
o~ HANOI TOURISM INVESTMENT JOINT STOCK COMPANY

Gidy phép I hanh quéc t&: 01-1666/2023 /TCDL-GP LHQT

Tru s& Ha Noi:

Téang 2, t&a nhd HD s8 57 Trdin Qudc Todn, Phudng Cla Nam, Thanh phd Ha Noi

Ma sé doanh nghiép: 0101909909

* Pudgc thanh Idp tt ndm 2006

°* La ddu ndo cla todn cong ty, 1a nai Triéq khai cac k& hoach, dinh hudng va chién lugc t8i cde chi nhdnh.

e L& Nnai ¢ s6 lugng nhan Iyc dbi ddo, v3i day dl céc phong ban.

o Try s& HA N&i ludn ludn déng vai 1rd di ddu, nai tién phong, dinh hudng chién Iugc hoat déng clia todn thé cong ty.
e Theo ddi tru s& Ha Noi tai kénh tiktok: @hanoi.tourism

Hanoi Headquarter:

2nd floor, HD Building, 67 Tran Quoc Toan, Cua Nam Ward, Hanoi City

Business Code: 0101909909

® Established in 2006

® Hanoi headquarter is the brain of entire company, where plans, directions and strafegies are deployed to branches
A place with an abundant number of human resources, with a full range of departments

L]
* Hanoi headquarter always plays a leading role, a pioneer, guilding the strategic operations of the entire company
e follow Hanoi headquarter on Tiktok: @hanoitourism

HE THONG VAN PHONG CONG TY - COMPANY OFFICE SYSTEM

Trung tam phat trién ngudn nhan luc du lich (THD Centre):

o Tang 2 tda nhd HD s6 57 Trdn Quéc Todn, Phudng Clia Nam, Théinh phd Hé Noi

» Dia chi ddo tao: SG 456 Minh Khai, phudng Vinh Tuy, Thanh phd H& Noi.

e Ma s6 doanh nghiép: 0101909909-004

e Thénh I&p 2021 vé dudc dn ddt bdi Téng gidm déce - bér Nhi Thi Ngdin - nhd qudn Iy 1&m téi xudit séic do Didn ddn kinh t& Asean frao tang.
Tourism Human Resource Development Center (THD Center)

e 2nd Floor, HD Building, No. 57 Tran Quoc Toan Street, Cua Nam Ward, Hanoi City

o Training address: No. 456 Minh Khai, Vinh Tuy ward, Hanoi city.

o Business registration number: 0101909909-004

o Established in 2021 and led by General Director Nhu Thi Ngan - an excellent talent manager awarded by the ASEAN Economic —
Forum., e —

DAU MOC QUAN TRONG
CUA HANOI TOURISM

4/2006 2011 2012 2019
IO OO0

Hanoi Tourism,. JSC Thanh  1&6p  chi Thanh IGp chi nhdnh Coéng ty dat méc
dugc thanh 1ép nhanh HAi phong HS Chi Minh gdn 300 nhan sy
frén todn qudc
Hanoi Tourism,. JSC Branch in Hai Branch in Ho Chi
was established Phong city was Minh city wa estab- The company
established lished reached the

milestone of nearly
300 employees
nationwide

@ Qo HANOI TOURISM., JSC



Hbi dong chuyén gia tu vdn phdat trién diém dén du lich

e Tang 2, tda nhd HD s8 57 Tran Quéce Todn, Phudng Clia Nam, Thanh phd Ha Noi

e Thanh I&p nam 2020, dugc dén ddt bdi PGS.TS Trdn Buc Thanh - chuyén gia ddu nganh vé du lich va
ChU tich HDQT cong ty - dng Phing HGu Ngoc Anh - chuyén gia tu vén doanh nghiép.

Tourism Destination Development Advisory Council

* 2nd Floor, HD Building, No. 57 Tran Quoc Toan Street, Cua Nam Ward, Hanoi City

e Established in 2020, led by Associate Professor, Dr. Tran Duc Thanh - a leading expert in tourism and Chairman of the Board of

Directors of Phung Huu Ngoc Anh Company - a business consultant.

Chi nhanh tai Hai Phong:

§6 113 T6n Buc Thang, Phudng An Bién, Thanh phé Hai Phong

Ma s& doanh nghiép: 0101909909 - 002

o Budc thanh 1ap tU nam 2011, chi nhanh Hai Phdng duge dan dét bdi Giam déce - dng Luu Bdc Thudn - ngudi dd cé nhiéu nam gén

bd v&i nghé du lich va dac biét 1a ngudi ¢ kién thic chuyén sau.
—_
j

* Pudc coi Id mét canh tay néi ddi clia try s Ha Noi, véi cam két thyc hién ding, dd st ménh clia t8ng cong ty.
« Theo ddi chi nhdnh Hai Phong fai kénh tiktok: @nhanoi.tourism.hp

Chi nhanh Hé Chi Minh:

Tang 12, Thap A2, tda nha Viettel, s6 285, dudng Cach Mang Thang Tém, Phudng Hoa Hung, TP. HO Chi Minh

Ma sé doanh nghiép: 0101909909 - 003

e Budc thanh Iap 1 nam 2012, chi nhanh HS Chi Minh dudc dan ddt bdi Giam déce - bd Nguy&n Phucng Thily - ngudi ¢é nhiéu nam kinh
nghiém va téam huyét véi nghe

e Chi nhonh HA Chi Minh tiép tuc thyc hién st ménh clia 1éng céng ty mang ti nhiing gid tri 16 hon nhiing gi khdch haing mong dai & th
frudng mién Nam.

« Theo ddi chi nhénh H& Chi Minh tai kénh tiktok: @nhanoi.tourism.hcm

Véan phong Dak Lak:
S& 39 Lé Bai Cang, phudng Budn Ma Thudt, tinh Bak Lak

Hai Phong branch:
No. 113 Ton Duc Thang, An Bien Ward, Hai Phong City
Business code: 0101909909-002

o Established in 2011, Hai Phong Branch is led by Director Luu Duc Thuan who has many years of experience with fourism profession and
especially has in - depth knowledge.

o Considered as an extended arm of Hanoi headquarter, with a commitment to properly and fully implementing the cooperation’s mission

e Follow Hai Phong branch on tikfok: @hanoi.fourism.hp

HCM branch:
12th Floor, Tower A2, Viettel Building, No. 285, Cach Mang Thang Tam Street, Hoa Hung Ward, Ho Chi Minh City
Business Code: 0101909909- 003

e Established in 2012, HCM brach is led by Director Nguyen Phuong Thuy who has many years of experience and dedicated fo tourism
» HCM Branch continues fo carry out the cooperation’s mission of bringing befter values than expectation of customers in southern market
* Follow HCM branch on tiktok: hanoi.tourism.hcm

Dak Lak office:

No. 39 Le Dai Cang, Buon Ma Thuot Ward, Dak Lak Province

IMPORIANT MILES TONES
OF HANOI TOURISM

2021 2022 - NAY
IS e

M3 finh vuc “Tu vdan M3 thém [inh vuc hoat Pinh hudng ving vang ba linh vuc

phat trién diém dén du
lich va ddu tu du én du
lich bén ving”

Open the field of "Consult-
ing on tourism destination
development and invest-
ing Iin sustainable tourism
projects"

HANOI TOURISM., JSC

dong Phat frién ngudn
nhan Ilyc Du lich chat
lugng cao

Hanoi Tourism opened
another area of

activity: High-quality four-
ism human

resources training

hoat déng chinh gom: L hanh qudc
t& va noi dia - Pdo tao phat trién
ngudn nhan lyc du lich - Tu van phat
trién diém dén du lich va déu tu dy
an du lich bén ving

Firmly orienting three main areas of
operation: International and domes-
tic fravel - Training and development
of fourism human resources - Con-
sulting on tourism destination devel-
opment and investment in sustain-

able tourism projects
X Jos



TAM NHIN - SU MENH

VISION - MISSION

) amnuin [ vision

e Coi trong y thuc frdch nhiém
v3i cong dong va mdi tfrudng

* Phat trién trén tiéu chi hdi hoa
Igi ich doanh nghiép va&i cong
dong, xa hoi, than thién moi
frudng thién nhién

e Appreciate the sense of
responsibility to the community
and the environment

e Developing on the criteria of harmo-
nizing benefits of business with the
community, society, and being
friendly fo nature environment

e Thyc hién ding, du véi nhing
gi d& cam két vaéi khach hang

o Cam k&t mang 18i nhing Igi
ich gia fdng cao hon sy mong
dgi ban dau

e Properly and fully fulfill the
commitments to customers

e Commit to bring benefits
beftter than initial expectations

HANOI TOURISM., JSC



GIA TRI COT LOI
CORE VALUES

GIA TRI COT LOI CORE VALUES

o TAN t&m - Nhiét huyét - Tri tué '« Dedication - Enthusiasm - Inteligence

e Trdch nhiém - Tin cdy - Chat 4R . o .
IUGNG CAo | esponsibility - Trust - High quality

e CAu thi - Chan thanh - Tich cuc e Demanding - Sincerity - Positive -
- Sang tao - B&i méi - Hiéu qud Credtivity - Innovation - Efficiency

HANOI TOURISM., JSC X Xo7)



HO SO PHAP LY
LEGAL RECORDS

CONG TY CO PHAN DAU TU DU LICH HA NOI
HA NOI TOURISM INVESTMENT JOINT STOCK COMPANY

Gidy phép I hanh quéc t€ / International travel license: 01-1666/2023 /TCDL-GP LHQT

Pia chi / Address:
Thanh phé Ha Noi

2nd floor, HD Building, 57 Tran Quoc Toan, Cua Nam Ward,

Hanoi City

(+84) 243 928 4888
hanhchinh@dulichhanoi.vn
www.dulichhanoi.vn

bién thoai / Tell:
Email:
Website:
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LINH VUC HOAT PONG
FIELD OF ACTIVITY

DICH VU DU LICH

- Chuyén 16 chuic cac dodn du lich quy mé 18n tham
quan bdng cac chuyén charter - thué bao nguyén
chuyén di Nnat Ban, Han Qudc, Dai Loan, Trung
Quéc...

- Chuyén 16 chiic cac sy kién tdng k&t cong ty, hoi
nghi khdch hang, tham quan nghi dudng hé két hgp
Gala va teambuilding cho céc téng cong ty va cac
cong ty cd quy md I8n... frong nudc va qudc té.

- Chuyén té chic céc tour du lich tham quan trdi
nghiém cao cdp riéng, két hop hoc tép va 1dm

viéc, ki két thuong mai... trong nudc va qudc &

theo yéu cdu.

+ Chuyén 8 chic cac dodn tour ghép khdch 1& khdi
hanh hang tudn di: Chau Au, Chau A, My, Uc,
Nga....

» Chuyén cung cdp combo va dich vu bé g khéc:
xe thuong mai va xe du lich, vé may bay, phdong

khdch san, combo nghi dudng cao cdp, voucher

uu dai...

DAO TAO THUC CHIEN
NHAN LUC DU LICH

» Bdo tao va hudn luyén nghiép vy thyc hanh cho
ngudi Iadm du lich.

» Ddo tao thyc hanh nghé cho sinh vién cac frudng
dai hoc ddo tao Du lich.

* Tu van, thiét k&, chuyén giao mé hinh kinh doanh
dich vu du lich qudc t& va ndi dia.

> Pdo tgo va hudn luyén thuc t& cho cdc doanh
nghiép du lich theo muc tiéu thiét k& riéng.

» Tu van v& néng cao ky nang nghé, ky nang qudn
ly cho nhén Iuc du lich tai cdc dia phuong frén
todn qudc.

TU VAN PHAT TRIEN DIEM DEN
VA DAU TU DU AN DU LICH

- Tu va@n quy hoach dé an phdat trién du lich tai dia
phuang, ddc biét I& du lich céng ddng. dy éan du
lich bén ving.

- BAu tU dy an du lich va phat rién sén phdm mau
tai dia phuong.

» TU VAN va trién khai van hanh mé hinh du lich diém
dén, du lich néng nghiép va gdn véi s&n phdm
OCORP vung dugc liéu.

- X(c tién hoat ddng quang bd diém dén ciing
dia phuong.

» Tu va@n va k&t ndi ddu tu Du lich - Du lich céng
ddng - Du lich bén ving frong nudc va qudc 18,

HANOI TOURISM., JSC

TOURISM SERVICES

Specializing in organizing large-scale tourist groups
to visit by charter / chartered ftrips to Japan, Korea,
Taiwan, China ...

Specializing in organizing company summary
events, customer conferences, summer vacation
tours combined with Gala and teambuilding for
corporations and large-scale companies
domestically and infernationally.

Specializing in organizing private high-end sight-
seeing tours, combining study and work, signing
commercial confracts domestically and
infernationally upon request.

Specializing in organizing group tours for individual
guests departing weekly to: Europe, Asia, Ameri-
ca, Australia, Russia

Specializing in providing combos and other addi-
tional services: Commercial vehicles and tourist
vehicles, air fickets, hotel rooms, high-end resort
combos, preferential vouchers ...

PRACTICAL TRAINING
TOURISM HUMAN RESOURCES

Training and practical fraining for fourism employees.
Practical training for students of universities.
Consulting, designing, transferring business models
of international and domestic tourism services.
Practical ftraining and coaching for targeted
fourism businesses.

Consulting and improving vocational skills and
management skills for fourism human resources in
localities nationwide.

DESTINATION DEVELOPMENT CONSULTING

AND TOURISM PROJECT INVESTMENT

Consulting on planning local tourism development
projects, especially community-based tourism and
sustainable tourism projects.

Invest in tourism projects and develop sample products in
localities.

Consulting, implementing and operating the destination
tourism model, agri-fourism and associated

with OCOP products.

Do promotion activities with localities to promote the
destination.

Consulting and investment connection Tourism - Community
tourism - Sustainable tourism domestically and internationally.




SO PO TO CHUC

ORGANIZATIONAL CHART

HOI DONG QUAN TR

Chu tich HPQT

BAN TONG GIAM DOC

Téng giam d6c HOI DONG CHUYEN GIA TU' VAN PHAT
TRIEN DIEM DEN DU LICH

|
Khai kinh doanh Khéi san pham m Khéi Marketing

Tru s& Ha Noi L&r hanh — Cham séc khach hang Content
Chi nhanh Hai Phong Dao tao thuc hanh nghé - Tai chinh - K& toan Truyén théng
Chi nhanh H6 Chi Minh Su kién van héa-dulich | Hanh chinh - Nhan su Digital
Van phong Dak Lak Phat trién diém dén — H6i déng chuyén gia Thiét ké
Co s6 luu tri Homestay — BO phan t6 churc
— Phuc vu tai ché

GENERAL DIRECTOR BOARD

ADVISORY COUNCIL OF TOURISM DESTI-
| | NATION DEVELOPMENT EXPERTS
Deputy General Director 1 Deputy General Director 2
|

Business block Product block Organization block Marketing block

Hanoi Headquarters Travel — Customer care Content

Hai Phong Branch Vocational practice training  Finance - Accounting Communications

Ho Chi Minh Branch Cultural - Tourist events — Administration - Human Digital

Dak Lak Office Destination development Resources Design
Homestay — Expert Council

— Organization department

— Served on point

HANOI TOURISM., JSC




QUAN DIEM KINH DOANH

BUSINESS PERSPECTIVE

I QUAN PIEM KINH DOANH I BUSINESS PERSPECTIVE

+ Pai véi khach hqng

Mang lai gid tri 16t hon nhing gi da
cam két.

Ton irong déi tac hop tac

Bdm bdo Igi ich hdi hdag, cung phat trién.
Déam bdo Igi ich cho cong dong

Gan vdi phc’r trién bén ving, khong
taceh rdi khdi tfrach nhiém xa hoi.

Chién lugc canh tranh

Canh franh bdng sy khdc biét, tién phong.
Tao dung gid tr bén ving bdng cdch
phdat huy gid i co chiéu séu van hoa.
Nhan su la dai st thuong hiéu

M&i nhan su 1&d mdt mdanh ghép quan
trong, 1A t&i sé&n I8N nhdt cla doanh
nghiép. Gan ké&t, frdch nhiém, t6n
trong va chia sé.

| su kHAC BIET / DIFFERENCES

Ludn déi mdi va sang
tgo, don trudc xu hudng
phat trién

Always innovating and
creating, anticipating
development trends

For customers

Br/ng/ng befter value than what was
committed.

Respect for cooperation pariners

Ensure benetfifs for harmmony, mutual cevelooment.
Ensuring benefits for the community
Associated with sustainable development,
inseparable from social responsibility.
Competitive strategy

Compete by being different and pioneer-
ing. Create sustainable value by promot-
ing cultural values.

Human resources are brand
ambassadors

Each employee is an important piece
of the puzzle, the biggest asset of the
business. Engagement, responsibility,
respect and sharing.

Dan 16i mua sdm théng
minh
Guide to smart shopping

03

Bdo tao ndi bd va ndng
cdp lién tuc khdng ngling

04

Moi hanh déng déu 18y
phat trién bén ving 1&dm
quy chudén

All actions take
sustainable development
as a standard

05

Moi s&n phdm déu mang
linh hdn va cham vdo
cdm xdc

Internal fraining and
continuous upgrading

Every product has a soul
and touches emotions

HANOI TOURISM., JSC



HE THONG NHAN SU

Human Resources System

I BAN LANH PAO / LEADERSHIP

Ong/Mr. PHUNG HUU NGOC ANH
Ch fich héi déng qudn tri
Chairman of the Board of Directors

B&/Mrs. NHU THI NGAN
Tng gidm déc
General Director

~ F3

Ong/Mr. TRAN NGOC LINH
B9 | | Pho téng giam déc

f . ) Deputy General Manager

J

Ong/Mr. TRAN QUOC HUNG
Gidm dée kinh doanh
Business Director

Ong/Mr. TRAN NGOC PIEP
Giam déc Marketing
Marketing Director

Ong/Mr. LUU PUC THUAN
Gidm dde kinh doanh khu vuc 3
Regional Sales director 3

Ba/Mrs. DANG HONG PHUGNG
Gidm déc tai chinh
Finance director

I NHAN SU VAN HANH / OPERATING PERSONNELS

v 100% nhan vién cla Hanoi Tourism dugc ddo tao bai
bdn tqi cdc Ca s& ddo tao du lich uy tin trén todn qudc.

v~ 100% nhan vién dugc tham gia cdc khdéa tap hudn
nang cao nghiép vu va ki nang thuc t€ tai céng ty
frudc khi nhan nhiém vu. Khéng nging trau déi kinh
nghiém thyc & theo dinh ky, ddm bdo tinh chinh xdc
va chuyén nghiép.

v’ 24/24 bd phdn cham sdéc khdach hang ludn sén sang
hé trg khdch hang 24/24.

v Ludn s@n sang déi méi dé hodan thién va thich Ung véi
moi hodn cdnh.

v Tinh than hoc hdi cao.

v/ L6 trinh thang tién rd rang (tan tam, cé fréch nhiém
v&i cdng viéc va khach hang).

Deo

Ong/Mr. TRINH LE ANH

Chuyén gia c6 van Trung tadm phét trién ngudn
nhdan Iyc Du lich - THD Centre

Consultant of Tourism Human Resources Development
Center - THD Center

B&/ Mrs. NGUY'ETN THI PHUONG THUY
Pho Téng gidm déc
Deputy General Director

@ Ba/Mrs. LE NGUYEN QUYNH ANH
Gidm déce kinh doanh Khu vuc 1
Regional Sales director 1

B&/Mrs. NHU THI THANH HUGNG
Gidm dée khéi kinh doanh 1&
Reftail Business Director

B&/Mrs. NGUYfN PHUONG ANH
Gidm déce kinh doanh khu vuc 2
Regional Sales director 2

B&/Mrs. LE THU TRANG
Gidm dde dich vu
Service Director

v~ 100% of Hanoi Tourism’s employees are well-trained at
prestigious tourism training institutions nationwide.

v 100% of employees can attend advanced training
courses to improve major skills and practical skills at the
company before accepting the assignment, Constant-
ly cultivating practical experience periodically, ensur-
ing accuracy and professionalism

v’ 24/24 Customer care department is always ready to
support customers 24/7

v~ Always ready to innovate to perfect and adapt to all
circumstances.

v’ High spirit of learning

v’ Clear promotion path (dedicated, responsible for
work and customers)

HANOI TOURISM., JSC



I HOI PONG CHUYEN GIA TU VAN / ADVISORY BOARD

/

~
Ong/Mr.

PGS.TS TRAN PUC THANH
ChU fich hoi ddng chuyén gia Cong ty

Nguyén ChU tich héi déng khoa hoc trudng BH
KHXH&NV - BH QGHN

Chairman of the Company’s expert council
Former Chairman of the scientific council of the
University of Social Sciences and Humanities - VNU

HANOI TOURISM., JSC

~ N\ N ~
Ong/Mr. Ong/Mr. R
PHUNG HUU NGOC ANH PGS.TS PHAM HONG LONG
- L x A Thainh vién hoi ddng chuyén gia
Chu tich H6i dong quan frj cong ty A . ’ N
AN i ~E & . P Nguyén Trudng khoa Du lich hoc frudng
h h ngh
Chuyén gia ¢b van doanh nghiép BH KHXH&NY — BH QGHN
Chairman of the Board of Directors ,
Business Advisor Expert Council Member
Former Head of Tourism Studies, University of Social
Sciences and Humanities, VNU
- J \ J
R N R N
Ong/Mr. | Ong/Mr. _ R i
PGS.TS INAGAKI TSUNOMU ¢t/ TS. NGUYEN HONG HAI
Thanh vién hoi déng chuyén gia Thanh vién hoi déng chuyén gia
Nguyén Trudng khoa Du lich BH Rikkyo Nhat Ban Nguyén Gidm déc S& VHTIDL tinh H& Giang & Phd
Member of the expert panel Chu tich Hiép héi Du lich Viét Nam
Former Head of the Tourism Department, Rikkyo Expert Council Member
University, Japan Former Director of the Department of Culture, Sports
and Tourism of Ha Giang Province & Vice President of
the Vietnam Tourism Association
N J N J
R N - N
Ong/Mr. Ong/Mr.  _
TS. TRINH LE ANH ey THS. NGUYEN DANG TRUONG LAM
Thanh vién hoi déng chuyén gia Thanh vién hoi ddng chuyén gia
Nguyén phd trudng khoa Du lich hoc - trudng BH Kién trac su va thiét k& dd hoa, bdo ton di sén
KHXH&NV - BH QGHN Thac si kién fric dé thi BPH Bang North Carolina A&T,
MC/BTV dai truyén hinh Viét Nam Greaanboro, NC, Hoa Ky.
Expert Council Member Expert Panel Member
Former Deputy Dean of Tourism Studies Faculty - Architect and Graphic Designer, Heritage Conservation
University of Social Sciences and Humanities - VINU Master of Urban Architecture North Carolina A&T State
MC/BTV of Vietham Television University, Greaanboro, NC, USA.
NS J NS J
B A
Ba/Ms.  _ . B&/Ms. .
® ) TS. NGUYEN THI BINH NHU THI NGAN
Th<::1nh vién hoi déng chuyénﬁgio Thanh vién hoi ddng chuyén gia
Gidng vién Khoa Lich sU, Trudng BHKHXH&NV, T8ng gidm déc cong ty C8 phdn ddu tu Du lich Ha N6
PHQGHN Chuyén gia phét frién var khéc bigt hdéa sén phdm du lich
Expert Council Member ' . ' . Expert Council Member
Lecturer, Faculty of History, University of Social Scienc- General Director of Hanoi Tourism Investment Joint Stock
es and Humanities, VNU Company
Expert in developing and differentiating fourism products
o ) - J
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THANH TUU VA GIAI THUGNG - ACHIEVEMENTS AND AWARDS

Top 10 Doanh nghiép It hainh Quéc t& dua khach du lich ra nude ngodi
16t nhdt do BS Van héa, thé thao vé Du lich frao tang nam 2025
Top 10 Best International Travel Agencies for Sending Tourists Abroad
awarded by the Ministry of Culture, Sports and Tourism in 2025

~

Doanh ngh|ep dich vu 10 hanh dugc binh chon
nhiéu nhét Viét Nam nam 2019
The most voted fourism enterprises in
Vietnam 2019

4 )

Gidi thudng "L Hanh Xanh - VITA Green'" do Higp hdi Du lich Viet Nom
froo tGng 8/4/2025 Vi tiéu chi phdt trién Du lich xanh, bén ving vi
efololy!
"Green Travel - VITA Gre Weliel presemed by Vietnam Tourism
Association on April 8, 2025 with the criteria of developing green and
sustainable tourism for the community

4 )
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Doanh nghiép kinh doanh dich vu I hanh
quéc t& dua khach du lich ra nudc ngodi tét

nhdt Viét Nam ndm 2019
Best international fravel service business taking tourists
abroad in Vietnam in 2019

Vinh dy dugc trao Gidi thudng “Bé&i tac én tugng” do B6 van
héa thé thao va du lich HQ frao t&ng ndm 2019
Honored to be awarded “The Impressive partner” by
Korea Tourism Organization 2019

Top 100 Doanh nghiép fiéu biéu ASEAN
nam 2020
Top 100 typical enterprises of ASEAN 2020

“Bai tac an tugng nhat nam 2022"
do B& VHTTDL Han Quéc trao tang
Awarded "Most Impresive Partner 2022" by Korea
Tourism Organization

Top 10 thuong hiéu dugc tin diing nhat Viét Nam
nam 2022
Top 10 most trusted brands in Vietnam 2022

Iﬂﬁ(.i KHEN

Ph) gty Syl I

Doanh nghiép co6 thanh tich xudt sdc dong

gbp vao sy phat trién dia phuong nam 2022

Enterprises with excellent records of contribution to
tourism development of localities 2022

Top 10 doanh nghiép kinh doanh I& hanh
qudc t& t6t nhdt VN nam 2019
Top 10 best outbound travel enterprises in
Vietnam 2019

Doanh nghiép kinh doanh I&thanh quéce & dua khdeh ra
nudc ngodi hang déu Viét Nam (Giai doan 2022 - 2023)
Leading international travel business taking
tourists abroad in Vietnam (Period 2022 - 2023)

Giém d6c T hanh tiéu
bieu nam 2023
Typical fravel director
of 2023

D&i tae an tuong
Creative Partner

Top 100 Doanh nghiép fiéu biéu ASEAN nam 2
Top 100 typical enterprises of ASEAN 2020

p 10 i thiic, nhé quan Iy xudit séc héi
Ba Nh Thi Ngdn - Téng Gidm B&c Cong Ty CP B
Top 10 intellectuals and excellent managers in integration
Ms. Nhu Thi Ngan - General Director of Hanoi Tourism Investment Joint
Stock Company

Ching Nhén Asean : Dién dan vé kinh t& AseanTop 100nha quénly
fam i xudit séc Asean : Ba Nh Thi Ngdn - Téng Gidm Béc Cong Ty
CPB&u TuDu Lich HaN&i
Asean Cerfificate: Asean Economic Forum Top 100 excellent Asean
talent managers: Ms. Nhu Thi Ngan - General Director of Hanoi Tourism
Investment Joint Stock Company




DE AN VA DU AN HANOI TOURISM CUNG HOI PONG CHUYEN GIA DA THUC HIEN
PROJECTS AND PROJECTS HANOI TOURISM AND THE COUNCIL

OF EXPERTS HAVE IMPLEMENTED

I TAI TiNH QUANG NINH - IN QUANG NINH PROVINCE

% bt AN PHAT TRIEN DU LICH BEN VUNG, GAN V61 GIAM NGHEO VA PHAT TRIEN KINH TE XA HOI
HUYEN BINH LIEU, TINH QUANG NINH BDEN NAM 2030
PROJECT ON SUSTAINABLE TOURISM DEVELOPMENT, ASSOCIATED WITH POVERTY REDUCTION AND
SOCIO-ECONOMIC DEVELOPMENT OF BINH LIEU DISTRICT QUANG NINH PROVINCE BY 2030

H['EBL‘_[ J\JILE_'L:J ‘J;u
HOYENIBIHHMAEL

% DU AN XAY DUNG SAN PHAM DU LICH HUYEN BINH LIEU
PROJECT TO BUILD TOURISM PRODUCTS IN BINH LIEU DISTRICT

Su kién Tuan van héa thé thao du lich huyén Binh Liéu - Lé héi Mua Vang 2022
Event of Binh Lieu District Culture, Sports and Tourism Week - Golden Season Festival 2022

Su kién van héa du lich:
Lé héi Hoa S& 2023
Cultural and tourism event:
So Flower Festival 2023

Xay dung san pham du I|ch
“Huyén thoai Soéng Co” huyén Binh Liéu
Building tourism product "Soong Co Legend" in
Binh Lieu district

HANOI TOURISM., JSC

5 Xay dung san pham du lich
déng bao San Chi 2023 “Huyén thoai dan tinh 2 day Binh Liéu”
Event: Soong Co Culture Festival of San Chi Building tourism product "Legend of 2-stringed
People 2023 lute Binh Lieu"

Xay dung san pham du I|ch Tral hé sang tao két hop giao duc va thlen nguyen danh cho hoc smh
va sinh vién” tai huyén Binh Liéu
Building a tourism product “Creative summer camp combining education and volunteering for
students" in Binh Lieu district



* HOAT PONG PAO TAQ TAP HUAN NGHIEP VU CHE BIEN VA SANG TAO AM THUC CHO NHA HANG,
CO SG KINH DOANH AM THUC TREN DIA BAN HUYEN BINH LIEU
TRAINING ACTIVITIES TRAINING ON CULINARY PROCESSING AND CREATIVITY FOR RESTAURANTS AND
FOOD BUSINESSES IN BINH LIEU DISTRICT

, mﬂ"“"’“ |

M A

* XUC TIEN QUANG BA DU LICH HUYEN BINH LIEU THONG QUA HANH TRINH FAMTRIP “ KET NOI
VUNG XANH” 2022
PROMOITE TOURISM IN BINH LIEU DISTRICT THROUGH THE FAMITRIP JOURNEY "CONNECTING GREEN AREAS” 2022

% 16 CHUC HANH TRINH THAM QUAN VA HOC TAP THUC TE KINH_ NGHIEM QUAN LY DU LICH CHO CAN
BO HUYEN VA CAC HO KINH DOANH DU LICH BINH LIEU TAI: PU LUONG BUON ME, CAN THO, DA NANG...
ORGANIZE A TOUR AND LEARN PRACTICAL EXPERIENCE IN TOURISM MANAGEMENT FOR DISTRICT
OFFICIALS AND TOURISM BUSINESSES IN BINH LIEU AT: PU LUONG, BUON ME, CAN THO, DA NANG...

HANOI TOURISM., JSC




I TAI THANH PHO HA NOI - IN HANOI CITY

) ¢ DE AN PHAT TRIEN DU LICH SINH THAI BEN VUNG GAN V6! PHAT TRIEN KINH TE XA HOI HUYEN
SOC SON GIAI POAN 2023-2030, TAM NHiN DEN NAM 2050
PROJECT ON SUSTAINABLE ECOTOURISM DEVELOPMENT ASSOCIATED WITH SOCIO-ECONOMIC
DEVELOPMENT OF SOC SON DISTRICT FOR THE 2023-2030 PERIOD, WITH A VISION TO 2050

DU THAO DE AN
PHAT TRIEN DU LICH BEX VUNG
GAN VO1PHAT TRIEN KINH TE, XA HOI HUYEN $0C SON
GIAI BOAN 2023-2030, TAM NHIN BEN NAM 2050

Y TU VAN DU AN HINH THANH KHU DU LICH SINH THAI VAN HOA KET HOP TRAI NGHIEM NONG
NGHIEP LANG TRE NGA TAI CHAN NUI s&cC, HO HOA SON
CONSULTING ON THE PROJECT OF FORMING A CULTURAL ECO-TOURISM AREA COMBINED WITH
AGRICULTURAL EXPERIENCES IN THE BAMBOO VILLAGE AT THE FOOT OF SOC MOUNTAIN, HOA SON LAKE

Y TU VAN PHAT TRIEN CHUYEN SAU HOAT PONG XUC TIEN QUANG BA VA PON TIEP KHACH DU
LICH TAl QUAN HOAN KIEM TP HA NOI
CONSULTING ON IN-DEPTH DEVELOPMENT OF PROMOTIONAL ACTIVITIES AND WELCOMING TOURISTS
IN HOAN KIEM DISTRICT HANOI

[
[THRE LOME TF &0 FRAM DN T 08 LACK 48 ND1 } R

LE KY KET

THOA THUAM HEP TAC 610 UEND QUAN HOAN KIEM
v et T o prlin nho T ou Ljce wA N1 vE VIES PRAT TRIEN OU LICH
OUAN WOAN KIEM, THANK PHE WA HOI, GI8) BOAN 2023 - 2025

s Fiahin
Y BRN NHAN BAR DUAN HERH KIEW CONG TY L6 PHAN DAUTH DU LITH WA NOJ
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I TAI TiNH BiNH PINH - /N BINH DINH PROVINCE

Y XAY DUNG BO SAN PHAM DU LICH DAC THU HUYEN TUY PHUGC, TiNH BiNH DINH
BUILDING A SET OF SPECIFIC TOURISM PRODUCTS FOR TUY PHUOC DISTRICT BINH DINH PROVINCE

HUYEN UV TUY PHUGC S 4(

KHOAXXIT

i

% XAY DUNG SAN PHAM DU LICH VAN HOA TUONG TOUR, CHU DE: HAT BOI DAT VO TAI PEN THO
PAO TAN
BUILDING CULTURAL TOURISM PRODUCTS TUONG TOUR, THEME: HAT BOI MARTIAL ARTS LAND AT DAO
TAN TEMPLE

Y TU VAN XAC PINH SAN PHAM DU LICH PAC THU VA NANG VI THE CANH TRANH DU LICH TiNH
BINH DINH
CONSULTING ON IDENTIFYING UNIQUE TOURISM PRODUCTS AND ENHANCING THE COMPETITIVE
POSITION OF TOURISM IN BINH DINH PROVINCE

4 A AR TR
sl DU LICH

HOILNGHI

HANOI TOURISM., JSC



I TAI THANH PHO HAI PHONG - IN HAI PHONG CITY

s XUC TIEN QUANG BA DU LICH THANH PHO HAI PHONG THONG QUA HANH TRINH FAMTRIP  HAI
TAN PHONG THU - GOC NHIN MGI” 2022
PROMOTE TOURISM IN HAI PHONG CITY THROUGH THE FAMTRIP JOURNEY "HAI TAN DEFENSE - NEW

PERSPECTIVE" 2022

Y TU VAN VA THU NGHIEM SAN PHAM DU LICH FOOD TOUR HAI PHONG
CONSULTING AND TESTING TOURISM PRODUCTS FOOD TOUR HAl PHONG

— {

I TAI TiNH HA GIANG - IN HA GIANG PROVINCE

Y¢ TU VAN PHAT TRIEN SAN PHAM DU LICH CONG PONG TAI XA CAO BO, HUYEN VI XUYEN, TiNH
HA GIANG
CONSULTING ON DEVELOPING COMMUNITY TOURISM PRODUCTS IN CAO BO COMMUNE, VI XUYEN
DISTRICT HA GIANG PROVINCE

- Y : /] :i'hu.l.- '

Y¢ TU VAN PINH HUGNG PHAT TRIEN DU LICH TONG THE HUYEN VI XUYEN, TiNH HA GIANG
CONSULTING ON OVERALL TOURISM DEVELOPMENT ORIENTATION FOR VI XUYEN DISTRICT HA GIANG
PROVINCE

o

Df XUAT XAY DUNG DE AN TONG THE
VE PHAT TRIEN DU LICH TAI HUYEN V] XUYEN - TINH HA GIANG
DEN NAM 2030, TAM NHIN DEN NAM 2050

HANOI TOURISM., JSC Y X19)



CAC POAN THAM QUAN TRONG NUGC

DOMESTIC GROUPS e
HANOI TOURISM =

CAC POAN THAM QUAN TRONG NUGC
DOMESTIC GROUPS
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I CAC POAN THAM QUAN TRONG NUGC KET HOP TEAM BUILDING, SU KIEN
DOMESTIC GROUPS COMBINING TEAM - BUILDING AND EVENTS

CAC POAN THAM QUAN TRONG NUGC KET HOP DAO TAO THUC TE, PINH HUSNG NGHE NGHIEP
DOMESTIC GROUPS COMBINING PRACTICAL TRAINING AND CAREER ORIENTATION

TR

/
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CcAC POAN THAM QUAN @UOC TE
INTERNATIONAL TOUR GROUPS

HANOI TOURISM
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THAM QUAN HAN @UOC - THUE BAO NGUYEN CHUYEN
KOREA - CHARTER FLIGHTS

@ Qo HANOI TOURISM., JSC



FOR ADVERTISING. PLEASE CONTAL

W02 911 BRSO o

08 3848 5383 11t 3126
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THAM QUAN NHAT BAN - THUE BAO NGUYEN CHUYEN
JAPAN - CHARTER FLIGHTS

A MO! - DSAKA
N¥OTO- PHU ST TOKYD

HANOI TOURISM., JSC



POAN MY VA CAC NUGC cm‘\u AU
AMERICAN AND EUROPEAN DELEGATIONS
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CAcC POAN KHGI HANH a@udc TE
OUTBOUND GROUPS

~

B THAM QUAN CHAU AU / EFUROPE

0
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cAc POAN PON KHACH QUOC TE BEN VIET NAM
DELEGATIONS WELCOMING INTERNATIONAL VISITORS TO VIETNAM

~

i -\ HJC VINAJLIMITED COMPANY
= (B FRUH TRV ENA

i i u:c‘mmv {
Hﬂ NOI - VINH PHUC
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SU KIEN QUANG BA DU LICH DIA PHUONG
LOCALITIES TOURISM PROMOTION EVENTS

EKIP T® CHUC SU KIEN CUA HANOI TOURISM

HANOI TOURISM., JSC Y X27)



DU AN DU LICH CONG PONG
COMMUNITY TOURISM PROJECTS

NHANJDRY
BINHIED

\'. Y b~ S g s N el 3 ; . T
Du an phat frién DLCD tai Binh Liéu - Community tourism project in Binh Lieu

6 ”dxllll /TY R l‘l

Khéo sat phat trién du lich Séc Son - Soc Son fourism development surveys

R

LA RHAR BAH QRN KRN NEEM GO TF G PHAN D4R TI B0 Lich A i

LE KY KET

THAR THUAN i
U in i
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Ky théa thuan phat frién du lich

Khao sat ph
Vi Xuyen - Ha Giang tourism development surveys

Hanoi Tourism - Hoan Kiém
Signing a fourism development agreement
Hanoi Tourism - Hoan Kiem

HANOI TOURISM., JSC




) pi AN phu TU DU LiCH HA NOI \
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PAO TAO, PHAT TRIfN NGU(‘SN NHAN LUC DU LICH
IRAINING AND DEVELOPMENT OF TOURISM HUMAN RESOURCES

DAO TAO THUC TE NGHE CHO SINH VIEN DU LICH CAC TRUGNG DAI HOC
PRACTICAL TRAINING FOR TOURISM STUDENTS OF UNIVERSITIES

DAO TAO, PHAT TRIEN NGUON NHAN LUC DU LICH TAI DIA PHUGNG
TRAINING AND DEVELOPING TOURISM HUMAN RESOURCES FOR LOCALITIES

HANOI TOURISM., JSC




HANOI TOURISM JSC DONG HANH CUNG
CBCNV KHOI CAC KHU CONG NGHIEP

HANOI TOURISM JSC ACCOMPANIES
EMPLOYEES OF THE INDUSTRIAL ZONES

14H-083.70

B
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DU LICH INBOUND
INBOUND TRAVEL

 Towards green tourism product, protects the anvironment and brings beautiful cultural values

» Focusing on sustainability in tourissn development, harmoninzing benefits for the community

« Loved, trusted by customers and used the service regularly

- Each journey carries its own message, experiences in a different way, touches the emotions of visitors
« Committed to provideing quality service, a service of responsibility down to the smallest steps

I MIEN BAC / NORTH

Hanoi - Halong Bay - - Hanoi - Halong Bay - T Hanoi - Halong Bay -
Binh Lieu - Hanoi . -~~~ SaPa - Hanoi == Trang An - Hanoi

Hanoi - Vinpearl Golf Hanoi - Tam Dao Golf

Hai Phong - FLC Halong . Resort - FLC Halong e Hanoi - Sapa - Ninh Binh
Golf - Halong Bay - Tam ; Golf - Halong Bay- Hill

Dao Golf Resort S - Top Valley Golf Club

_‘- Danang - Ba Na Hill : : Danang - Ba Na Hill Golf - Vinpearl Golf Nha Trang
=%  ¥%° Golf Resort - Montgom- e '.'.'I Resort - Laguna LangCo § " - KN Golf Links Cam

: - erie Links Vietham - LA > Golf Course Inbound - o =2 Ranh - Diamond Bay
‘m' Danang BRG Golf Club ##' Danang BRG Golf Club : : Golf Club

- Nha Trang - Ninh Thuan 2% Nha Trang - Da Lat -
- Lam Dong

\ Ho Chi Minh - Cu Chi
Tunnel - Vung Tau
Beach

Ho Chi Minh - Cu Chi i f " Ho Chi Minh - Can Tho -
Tunnel - Phu Quoc Vinh Long - Bac Lieu

Ho Chi Minh - Tan Son Ho Chi Minh - Paradise
Nhat Golf Course - The - Golf - The Bluff Ho Tram - = Ho Chi Minh - Mui Ne -
Bluff Ho Tram - Long ¥.~ Da Lat Paloce Golf ' i Binh Thuan

/ Thanh Golf Resort ' Club ¢
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HANH DPONG Vi CONG PONG

Knong chi tap trung véo muyc tiéu kinh doanh,
Hanoi Tourism.,JSC coén cd nhiéu hoat déong v
nghia hudng t8i cdng ddng nhu:

e Dong gdp xay dung, stta chita va ndng cdp
lai cd s3 ha tang trudng hoc.

e T&Ng qud, day fiéng Anh va t& chuc
teambuilding cho cac tré em ving cao.

e TGNg quad, gui I3i chldc va dong vién t&i cac
cdn bd, chién st dang Idm nhiém vy tai cac
don bién phong.

V38i nhdng hoat déng nay, Hanoi Tourism., JSC

mudn déng gép cong stc nhd bé clia minh dé

xay dyng codng dédng chung ngdy mot phat
trién v& viing manh hon.

Not only focusing on business goals, Hanoi Tour-

ism., JSC also has many meaningful activities

towards the community such as:

e Conftribute to building, repairing and upgrad-
ing school infrastructure.

e Give gifts, feach English and organize team-
building for children in remote areaq.

e Give gifts, send wishes and encouragement to
soldiers on duty aft fronfier posfs.

With these activities, Hanoi Tourism., JSC wants to

conftribute our small efforts fo building a more

developed and stronger community.

ACTIONS FOR COMMUNITY

HANOI TOURISM., JSC




HANH PONG Vi CONG PONG
ACTIONS FOR COMMUNITY

Chuong trinh thién nguyén “Xuan am bién cuong, tinh thuong trao tang” tai xa Muong Lat -
tinh Thanh Héa
Charity program "Warm spring at the border, giving love" in Muong Lat commune - Thanh Hoa province

- " odn aiEn pmbna AUANG cHIfy
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Le khéi cong cong trinh hé thong dan nudc va bé chira nuéc sinh hoat tai xa Cao B6,
tinh Tuyén Quang

Groundbreaking ceremony for the water supply system and domestic water tank project in Cao Bo
commune, Tuyen Quang province
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Chuong trinh thién nguyén “Chac chan mai truong - Virng tuong lai bé” tai diém truong
Hang Dé Chu - Yén Bai

Charity program "Strong school - Strong future for children" at Hang De Chu school - Yen Bai

Chuong trinh trao qua tét nhan ai “Phat trién du lich - Nang cao d6i s6ng nguoi dan” tai
xa Cao B0 - tinh Tuyén Quang

Charitable Tet gift giving program "Developing tourism - Improving people’s lives" in Cao Bo commune -
Tuyen Quang province
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BIEU PO LUONG KHACH

VISITORS CHART
Muc tiéu - Target
32.175
Lugt khach
Number of visitors
23.968
Lugt khach
21 -86,8 Number of visitors
Luot khach
19.136 Number of visitors
Luot khach

Number of visitors



TRUYEN THONG NOI VE CHUNG TOI

WHAT THE MEDIA SAYS ABOUT US

LINK YOUTUBE TONG HOP CAC
BAI BAO VA TRUYEN HiNH NOI
VE HANOI TOURISM JSC

Youtube link compilation of articles
and tv shows about hanoi tourism jsc

LINK WEBSITE TONG HOP CAC
BAI BAO VA TRUYEN HiNH NOI
VE HANOI TOURISM JSC
Website link collecting articles and
tv shows about hanoi tourism jsc
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HANOI TOURISM - LE RA MAT PHONG THUC HANH
NGHIEP VU LI HANH

Ra mat Phong thuc hanh nghiép vu |t hanh theo mé hinh
hop tac dao tao gitra Nha truong va Doanh nghiép

HANOI TOURISM - NGANH DU LICH TAI KHG1 DONG, XAY
DUNG DU LICH AN TOAN

Nghi quyét 128 la co héi d€ du lich Viét Nam phuc hdi, véi
nhiéu dia phuong trién khai tour an toan, khép kin cho du
khach noi dia va s&n sang dén khach quéc té

HANOI TOURISM - KHANG PINH THUONG HIEU BANG sy
KHAC BIET

Truyén hinh VTV1 phat séng |é trao gidi va Hanoi Tourism
vinh du thudc Top 10 doanh nghiép I& hanh quéc té t6t nhat
Viét Nam

HANOI TOURISM TAO KHAC BIET TRONG SAN PHAM,
DICH VU

Cong ty C8 phan D3au tu Du lich Ha Néi (Hanoi Tourism JSC)
thiét k& cdc tour du lich khac biét nh 18y yéu t6 van hoa ban
dia lam gid tri cot I5i

HANOI TOURISM - RA MAT TRUNG TAM PHAT TRIEN
NGUON NHAN LUC DU LICH

Ngay 22.1, tai Ha Noi, Cong ty ¢8 phan Pau tu Du lich Ha
Noi- Hanoi Tourism d& chinh thirc ra mat Trung tam phat
trién ngudn nhan lyc Du lich (THD centre)

HANOI TOURISM - DOANH NGHIEP DU LICH PANG TRONG
THOI DIEM TAI CO CAU PE THICH NGHI

Du lich céng dong dang phat trién nén doanh nghiép can
thay dai tu duy dinh hudng chién lugc, quy trinh va ky thuét
trién khai

DU LICH HA NOI VUOT KHO THU HUT KHACH DU LICH LUU
TRU DEM

Ha Noi van la diém dén hdp dan nho nét van héa dac trung,
du du lich bi anh hudng bai dich Covid-19

HANOI TOURISM - ANH HUONG CUA COVID-19 TGl DU LICH
Téc dong cta dai dich Covid-19 téi nganh du lich tai chau A
va Thai Binh Duong khéng khéac gi mot tham hoa. Murc ton
that viéc lam trong céc nganh lién quan dén du lich cao hon
gap 4 Ian so véi cac nganh khac

HANOI TOURISM - RA MAT TRUNG TAM PHAT TRIEN
NHAN LUC NGANH DU LICH - THD CENTRE

Su kién ra méat Trung tdm phat trién nhan luc nganh du lich
— THD Centre

CEO NHU THI NGAN - TOI LUYEN BAN LINH QUA NHONG
cusoc

CEO Nhir Thi Ngén, séng lap Hanoi Tourism, vuot qua thir
thach d€ phat trién doanh nghiép bén virng va dao tao nhan
luc du lich

HANOI TOURISM., JSC

HANOI TOURISM -
PRACTICE ROOM
Launching the Travel Practice Room under the training coopera-
tion model between the School and Enterprises

OPENING CEREMONY OF TRAVEL

HANOI TOURISM - TOURISM INDUSTRY RESTARTS, BUILDING
SAFE TOURISM

Resolution 128 is an opportunity for Vietnam's tourism to
recover, with many localities implementing safe, closed tours for
domestic tourists and ready to welcome international visitors.

HANOI TOURISM - AFFIRMING BRAND BY DIFFERENCE

VTV1 Television broadcast the award ceremony and Hanoi
Tourism was honored to be in the Top 10 best international
travel companies in Vietnam.

HANOI TOURISM MAKES A DIFFERENCE IN PRODUCTS AND
SERVICES

Hanoi Tourism JSC designs unique tours by taking local cultural
elements as core values

HANOI TOURISM - LAUNCHING THE TOURISM HUMAN
RESOURCE DEVELOPMENT CENTER

On January 22, in Hanoi, Hanoi Tourism Investment Joint Stock
Company officially launched the Tourism Human Resources
Development Center (THD center).

HANOI TOURISM - TOURISM BUSINESSES ARE IN A PERIOD OF
RESTRUCTURING TO ADAPT

Community tourism is growing so businesses need to change
their thinking, strategic orientation, processes and implementa-
tion techniques

HANOI TOURISM OVERCOMES DIFFICULTIES TO ATTRACT
TOURISTS STAYING OVERNIGHT

Hanoi remains an attractive destination thanks to its unique
culture, despite tourism being affected by the Covid-19 pandemic.

HANOI TOURISM - IMPACT OF COVID-19 ON TOURISM

The impact of the Covid-19 pandemic on the tourism industry in
Asia and the Pacific has been nothing short of catastrophic. Job
losses in tourism-related industries are four times higher than in
other sectors.

HANOI TOURISM - LAUNCHING THE TOURISM HUMAN
RESOURCES DEVELOPMENT CENTER - THD CENTER

Launching event of Tourism Human Resource Development
Center — THD Center

CEO NHU THI NGAN - FORGING COURAGE THROUGH SHOCKS

CEO Nhu Thi Ngan, founder of Hanoi Tourism, overcomes
challenges to develop a sustainable business and train tourism

human resources
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LY DO CHON HANOI TOURISM., JSC
REASONS FOR CHOOSING HANOI TOURISM., JSC

XEP HANG / RATING

Hanoi Tourism., JSC dé vinh dy nhéan gidi thudng:

Top 10 doanh nghiép I& hanh quéc t& t6t nhdt Viét Nam
2019

Top 10 thuong h|eu dudgc tin dung nhét Viét Nam 2022

Do B6 Van Héa Thé thao Du lich v& Cuc Du lich Viét Nam frao
tang.

"L& Hanh Xanh - VITA Green" - cap do Ncmg cao do Hiép h0|
Du lich Viét qu trao tang 8/4/2025 véi tiéu chi phat trién
Du Ilch xcmh bén viing vi cong dong

"Top 10 Doanh nghlep I hanh Quédc t€ dua khach du lich ra
nuéc ngoai 1ot nhqi"

do B& Van Héa, Thé thao va Du lich trao tang tai Gidi thudng
Du lich Viét Nam nam 2025

Hanoi Tourism., JSC was honored to receive:

Top 10 best international fravel businesses in Vietnam
2019

Top 10 most trusted brands in Vietnam 2022

Awarded by the Ministry of Culture, Sports and Tourism and
Vietnam Tourism Administration.

"Green Travel - VITA Green" - Advanced level awarded by
Vietnam Tourism Association on April 8, 2025 with the
criteria of developing green, sustainable tourism for the
community

Recognized as one of the “Top 10 Best International
Outbound Travel Operators,” presented by the Ministry of
Culture, Sports and Tourism at the Vietnam Tourism Awards
2025

TOP 10 2022 - 2023

Top 10 doanh nghlep kinh doanh IG hanh quédc t€ dua
khach ra nuéc ngodi hdang dau Viét Nam (Giai doan
2022-2023)

Do Hiép hdi du lich Viét Nam (VITA) trao tang

Top 10 international travel businesses taking tourists
abroad in Vietnam (Period 2022-2023)

Awarded by Viethnam Tourism Association (VITA).

UY TiN - CHAT LUONG / PRESTIGE, QUALITY

Thuong hiéu Hanoi Tourism gén 20 nédm déa dugc khéng dinh
uy tin, chdt lugng.

The Hanoi Tourism brand has been affirmed in prestige and
quality for nearly 20 years.

Deo

CHUYEN NGHIEP / PROFESSIONAL

Nhan sy 16t nghiép cdc ca s ddo tao chuyén ngdnh
uy fin, dugc ddo tao bdi bdn, chuyén nghiép va cd
tinh than tradch nhiém coo.

Personnel graduated from prestigious specialized
fraining institutions, well-frained, professional and have
a high sense of responsibility.

CONG NGHE / TECHNOLOGY

Ap dung céng nghé 4.0, quy trinh [am viéc khoa hoc,
hiéu qud.

Apply 4.0 technology. scientific and effective working
Process.

24/24

HS 1rg thong tin dich vu 24/24h.
24/24h for service information support.

LINH HOAT / FLEXIBILITY

Cac hinh thdc thanh todn nhanh va linh hoat.
Fast and flexible payment methods

DA DANG / DIVERSITY

Nhiéu chuong trinh du lich phong phu. da dang.
Many rich and diverse travel programs

UU PAI / OFFER

Co6 chinh sach uu dai rieng danh cho khach hang da
tting s dung dich vu.

There are separate preferential policies for customers
who have used our service.

MOI TRUGNG / ENVIRONMENT

Chu frong b&o vé maéi trudng, phat trién bén ving, dé
cao dao dic nghé.

Focus on environmental protection, sustainable devel-
opment, and promote professional ethics.

TUAN THU / COMPLIANCE

Tuan thi va chdp hanh nghiém tdc quy dinh phdp ludt.
Comply and strictly execute with legal regulations.

HANOI TOURISM., JSC



CONG TY ¢6 pyiy p

TOP 10 DoAny NGHIEP L HANH quig TETOT WHAT vigr way
TOP 100 DOANH NGHIER TiEy BIEU ASEAN
BON VI HOP TAC BAD TAD THUG HANY NGHIER vy LT HANg

Au v Du”c“m NOI

mﬁ s '. ! 1
fac 0 G A
p: 3 Kol

! W

‘af R L -

gy ™ ¥ A gt -
e skt .

HOAT DPONG NOI BO

HanoiTourism

INTERNAL ACTIVITIES

PHONS THUE Wi
NP Ll

HANOI TOURISM., JSC

¥ Va AP
Top 10 oAkt neHlE R
ﬂm
orY TOP 100 DOANH
\




-

£ e

POl TAC TIEU BIEU
TYPICAL PARINERS

VE DAO TAO / ABOUT TRAINING

A S oM B0
(J S
PHENIKAA Ul
UMIVERSITY %an"f
p— o x!'%%
cenfre an
e"\mu Vidyy 5

%

BRG .':'. Gl woslal

VINPEARL GROUP - e o
%\ Bamsoo 4 L RS
CCOR e MUONG THANH VietnamAirlines

’et et : 3 GROUP
v ,Jtm' .com % : 000

FOUR SEASONS INTERCONTINENTAL.

InterContinental g

Hotels Group Vingroup




Céng ty C6 phan Dau tu Du lich Ha Néi (Hanoi Tourism., JSC) xin dugc gui I16i cam

on chdn thanh nhat dén Quy khdch hang, Quy déi tdc da ludn tin tudng ang hé
va déng hanh véi ching t6i trong suét nhitng ndm qua.

Su yéu mén va niém tin cia Quy khdch hang la niém tu hao va thanh céng 16n
nhat cda ching t6i, déng thdi cling la déng luc dé ddi ngili cdn bd nhan vién céng
ty lién tuc déi mdi phdt trién, tao ra nhitng gid tri khdc biét va nhitng trdai nghiém
t6t nhat cho khdch hang.

Hanoi Tourism., JSC tin tudng rang véi mét tdp thé doan két, tdm huyét phat trién
Du lich bén vitng cuing su ung hé va tin yéu cia Quy khdch hang, su hé trg, déng
hanh cta Quy déi tdc ching téi tu tin hoan thanh s ménh mang dén gid tri, trdi
nghiém tét nhat cho khdch hang.

M6t lan nira, ching téi xin chdn thanh cdm on va kinh chic Quy khdch hang sic
khoée, thanh cong!

THANK YOU

Would like to extend our sincerest gratitude to our valued customers and partners
for your continued trust, support, and companionship throughout the years.

Your trust and affection are our greatest pride and success, and at the same time
serve as a strong motivation for our entire team to continuously innovate and
develop, creating distinctive values and delivering the best possible experiences to
our customers.

Hanoi Tourism., JSC firmly believes that with a united and dedicated team com-
mitted to sustainable tourism development, together with the trust and support of
our valued customers and the cooperation of our partners, we will successfully
fulfill our mission of delivering outstanding value and memorable experiences.
Once again, we would like to express our heartfelt thanks and wish our valued
customers good health and great success!
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Tru s Ha Néi: Ting 2, tda nhd HD s8 57 Trdn Qudc
Todn, Phudng Clta Nam, Thanh phd Ha Noi
Lién hé: (+84) 899 909 912

Headquarter: 2nd floor, HD building, 57 Tran Quoc
Toan, Cua Nam Ward, Hanoi City

Tell: (+84) 899 909 912
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Chi nhanh Ha&i Phong: S5 113 Tén Blc Thdng,
Phudng An Bién, Thanh ph& Hai Phong
o | Lién hé: (+84) 899 909 920

Hai Phong office: No. 113 Ton Duc Thang, An
Bien Ward, Hai Phong City
g Tell: (+84) 899 909 920 )
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Véan phong Bk Lak: 56 39 L&
bai Cang, phudng Budn Ma
Thudt, tinh Bak Lak
Lién hé: (+84) 981 913 459
Dak Lak office: No. 39 Le Dai
Cang, Buon Ma Thuot Ward,
Dak Lak Province
Tell: (+84) 981 913 459
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Chi nhd@nh Hé Chi Minh: Tang 12, Thdp A2, tda nha Viettel,
s& 285, dudng Cach Mang Thang Tam, Phudng Hoa Hung,
TP. H& Chi Minh

Lién hé: (+84) 899 909 936

HCM city office: 12th Floor, Tower A2, Viettel Building, No.
285, Cach Mang Thang Tam Street, Hoa Hung Ward, Ho Chi
Minh City

Tell: (+84) 899 909 936




